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INSTRUCTIONS: 

1. Attempt all questions. Do not write anything on the question paper. 
2. Mobile phones or any other communicating device will not be allowed 

in the examination room. Students will have to remove the batteries of 
these devices before entering the examination hall.  

 
Q.2: Attempt all questions: 

a) What do you understand by attitude, and what are the main components of 
attitude 

b) Describe the big five traits 
c) What are the impacts of satisfied and dissatisfied employees of the work place 
d) What can organization do to reduce employee stress explain 

 
Q.3: Explain any four theories: 

a) Maslow’s Hierarchy of Need 
b) Cognitive Evaluation Theory 
c) Path Goal Theory  
d) Leader Member Exchange Theory 
e) Hersey and Blanchard’s Situational Theory  

 
Q.4: What do you understand by of following terms, briefly explain: 

a) Perception  
b) Brain storming 
c) Job involvement 
d) Intrinsic rewards 
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